
a;: :'..:

:r1:'

'/::



I

t

, stgq
' . q-ft.r d qro o) gq$-qr t

. erqi ord+elcl w tqrq doq Grrqr I

't4-1.1 qfrU
ftda ?fr \'€)fu\.c d fuq {ft='r qesWf t Tqlfu aa qt fuq .r-{ qrso}' € sqd efl-q Tqilr i r

q_o dw efffi oi urso d qqlt q 3nd uR e-{rfr E)-fr t I go iilf{ 3nqd ufr e-{i d eF(
11166 s*rT;rcnrr cr q6q {5l-qg 6rdT t I erd {fr.r d fuq

o-q€
o erafr fu-E'r qkil ctrrfsT qi erd € {d

rlr
o ofiq-dq. errril{. io dR t1a< fu-e

orft el I

. t<-d.T Kr{w dqr tff,{ m-e d r

o-qg
r erd fu-furl qfdr 6qsr qrrqfuo qlsrro

Fdtlqe) ur M qlcrm (wd. q=e
erlq edc-< q-{i)

It q*, {lErT. qfq {r er;q Ed T'r d d r

qdZqid
. qA "ffao 6; aftv. ff q-dt T'r d *i

qrfrq fio- A-$ ffi 3il-Ti t-e qrfr i I

qiZdd
. tM G--frl Et. q-d G-d d orn enq d fuq

crr{rq Er{o E} (ffi +d orA q} I q-{i)
qrd
o srd € {i d q s}d et r arcqfuo d-o q

ilrq I srrq d o-q fr qtq r swre qgd
era 6--Er d I

c[|-d

. sqr{ € qi r} I ad qrd} d 6q tw oTq

u-*{ q,i-,

Ynisftq
? t-d +e< o1 d *{ oTrr+1 tr-d t n-d

q-ft t r ei.[fr 3fl-{ Sm q'_R-.fi Tfli d{n-t :

\.dftq. ia mfusr qq-d fr a'fr d efrfr q-fid q
d r lrqa Gqr.rfl ai q {d- Gil-r cil--rrqitrrlT
t cTFr +qra q-fli € qi I



_I

I
'I .+'tu

':7 !4

::l

TT
':''i" 

'

:

sigq
o ftfuq q.rr{ d qrr6}. o} wrysqr I

14-2.1 frft;{ qo-lq d TrEr
qrt-qrt GTri qrA rrtd - {g go-t-t d qrgfi. alqa cD-tlrn 6{drd i Tq}'f6- cr6 Grr{ ox cnqd
Rlr q sil${ s-ffi o={i tt grT qirn d qwd.€ ftffi fr q-dl-{ or q{srq 

"EToT 
e 3lR

sqrl qfr og.q sqFI tllr ilpq I qE GrrqfrT q{fr €or d fr qsq t}os -Gn-r crr{ urqg s1*
d srqrq s-ffi 3il-A t I 3kr: qq d-6- 3rTq qrEo of enqwm-dr -) fsr or qKl) 3Trq-d qnr urEftD
qFNt error €.n I ue er1qrfu6 fo-qr rrqr lo q-o- dqa tn-€rrq o) e-<-f,i fr qr e-{-i n' qrq Tqrqqls EFr.rT t qcfo frqr qqrl o-{i q qgd 6q rru=rd a'rfr t r

l.U-ls-orge q.ri qrd qrro - l.ffie qffi qrd qrd6. .fr fum onq-d R)-r t- 3Trd e' qrg A
fMz d s*rq qt fr rrl 6-q otqd of qqq) d qffi d I mo-qr 'qril l.ffie saqr fr
erfff, qe rg-ffi ot-.) I {rr q6|{ d qrr-o}' o-r .fr {cFn {ild qffr e Tq}'f,6 qE qq-d q{srq
o) qnr qgqri fr esr q-{qf,T tt d r

sqc{fuE TrE?D - td qrEF dild GrnrE ovi ql fr qffi 6-{d t I d fofr ffiq rq d rE-0Effi
d fuq rS Efu sg lrIrrl v€- cqr qsq er rgr t tre-6-{ fr sffi o-{A d | {s qirR d ql-E-6}'

fr qrrrail gdft .rsr t Tqi-f6 qs ffi gr q{g ol *qrq d se-+-< s-m 6-{i Tfr enqr *
3ilT qwd t fd HEII{{ s€' cril{r crFFr qflrg o1 q+g( ftglq-l qR sqfuq ?FKrf{ sfr q6-rq €
s.rrd .ilri e d) 6rat srzil anq t) vo-or i I

fl-s dw flwrrt - w qo-rq d qrao dild s-€ qqifi 6) qfi(A t mq-61 s€' q-s-{er t I ua
fun< ds t- 3il-d Tf,i e q-{g 

'qrETilr qrq qfi{r0 rfr 6-{d * t ero: Qt .1116} o} e-ge 6FrT
ertsr E-fr-q tlw q?Dtv d qwo) oi vorsreqo qq-.dlr € tmq qtrr{ o1 qqq} oi q<Rfu
Ft-d q0-flft d fuq iftd ffi-fl- qr q.i;or i I qa 116o qR rg-orulrqo-flr d q-S q.rrd q-q a}
vr-+1 srrfl 3Tri o1 srrrq-{r srrrqT e} qrfr t r

ffirr flw'rf{ - Es s.DT{ d .rrao frR-df, q-fr or .n-i t v€- qql qft{qr d t qs q6-R d
TrEo r.dq dqa 3TTfr at-s-td d smrq gfrFf,d 6{i d fuq GTIA € I qs rr€?D s.fr ffi- w
oIEFI-cIEFI qfs d s-cvrc)' of qr+orfr A-A € vr<g uffi fr o-q ffi i I gs sor{ d qrro}'
d-T a{Fura zfr ftfu- Arilrlarar}- * TrS ;+r*-r$ )-u orot= ==rr ;r * S r
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14-2.2 cb-s+|t qftfq
qr66 a-r arlqq
sqra{ur - orq-fr q-.fr d f,drq 6)_g g.r6fr qffi yo lWq q{ drd d t €w .rd {sn
3rrr+t sErrdT 6{fr t 3fl-{ qa trrrc oi gl-d c-w 8o qx 01116} ?fr * I d .rd i enu-o) +go
ord 6srfr sfifs fr d t

o-srf{ sftfu d enqx qr snrfflI q(qfq rilqr qrcfi B:

r cfgrf{ qftffl d .rgsn ildrE qr €qr qqrq d{i of sqm € t

o o-wq{ qtrs ffi qw,n o1 qrgo of errqt|-{o-f,r 3iTqf{ ildrE qr €qr qq|-q d{i of erq-dr t t

c tr of sorsrcqo sq € qrq rqi of qfu-qr 6-*arf{ qftfs € r

o-wrx lrftfs *d-fi)' 6) eil-d €qrq sqFr o-{i € qaq tor d' ftil{q- qn-fud t -
o dlcfdl-{

. 5FI
o O6ffi g6rrtflI

O qIRTtN 3N'fr €qT qq|=I fiFTT

d-Rrrq sftfs d qt'l
l. fT o-sw qftfs:

o sf,rrd e) oq d sraqr (sfr rlq. sfr € \-rhd 6vlr *r f+qfud qwd {.qrR 3TfEr+6

t)t
o rlettr( o1 sS qr.rorfr 6[fu-.{ 6FIr (6.q-fr. {srr. irst=T, otr.Frr. satr<=r ftf] srql.l ftfS.

oo. qq)-r ftfq {il-R crfud t') r

r qftweff orqM- of qq-+ (otq fr orqft-qfi {s q6r{ d ssrq dq q-fr d, s-r-d Xau,
ffiq-fl-E rflt{ snq-d sgrq of ftfusor gi{rR) I

2. 6-wrN qftfis=

o qrgtr)' or rfrd q qlq w erd'g of t (erfuqrfi ot', usrq qr qfoau d. ,rovo of srr$.
{s1 T{ qrq-o.n1 dfi - qn-fr. kH. olrq. u-e qcqrR d) r

o sdrrq) o-r f,+o-s qrq-offi d Cqmq M d ilt' n- e-drq 'rrqd. g-f,fl-.qf, yfi, am,
fuw-rse {cqft eft qmorfr) I

o TrEcF o) q-qToq setrE +1 qrror0 d (urro o1 errqr{df,r cngtq sS fuf,fl C ertq €a
ralq ot) I

o TrE.D d qlt q€-d' q aio-loi o-I gTIIEIFI ot' (ta. ffiqor, {"t 3[tr rnoler] or f+qr{'r
ot) r

3. q;g <f-Erlt qTEg:

o ffisr"r o-t fo- er)< qqr r{ +orq sqFT o-s rs-o-i S (q-d rffifs dqq qid ofl-{ gftFa-o
6t' dd d-€IN sFfs gunl qT sf,fr e r+{ frft.r gdrg t)

o o-rd q'rfr t' qMq arq (o-sqq qfir{I gqr{i d ldq sq|q)- d odfua ot) I



a\rL--.=...mffi:6-Wrfr sFfq of err+gq-d-dl efft vg-d-r r|-6GI 
1

rr€Gr ' wlq rN rJrEzF qqd frg o-wot sftfs t t Eu rrtd dq w €o-s) erh eqrt sq-d E-d

et t I {S irRur qq ff s+- Bilrq qr +sr seff o}{ sqsr E} d} a s-{td srTrEIT;T d fuq

?Frsrn qFfq d ertqrl qe-d € I

116=rT;T : cF-wrN sFfs d enerrq q-< * enq qfrwqf i- 3I'd{ da sf,A t I sEr- t@ d 3ITgIR qt

ffi fi qi twer{a R-da RH i siilr .FI=IT o-B-{ € I sra' ?rsrf{ qFfu d enqr< w fr {c-d-I

A@ro{ foqr qr soor t t

rbq,sFr, erd q'-w-rr{ qfrfu d enerr{ qq ffi ff qaqr|q d uwo}- d Frqfrd 3Trq Effr srft t t

ES d qRqt-q truq RN q M oen ErrlT ir.ddr t I qsd ffifa Er{rq ?trterf{ qftfs € '116-6}-

iDT lirrrr;T d-dr i fr< qcsrq q{ qrflRrirftn qqrq rlsdr d r gvri qr6.D' of gatn fr qq rr6'F

ffiri q o-rht 3Tfsfi qq *or B I ero: el-d .tr€rl-{ lgfifu -4 q-ofu d anrr<rqo et-ft t I

sqr{ : TrE6 frffi d{ of 3rqfi qftfs d} qlrdrfr 3Tq-i <} qr flc ffi d srer Erdd d I silf,=

3n-d 6-Ecr{ qFfu qqslfuo q-tensr] d sqrs-qsr{ rI rr}-o € I

l}oe,THlsrnErlq : q-+rrF{o lM flsrn sftrs s} 3il{ fr 3Tf€f6 q5OX'f q{r efr B I 'Jr6tr
3n-d tqr rn silrE Tfi ffi at Rerft t' frror+a d 6wri t I qFe s€- +qr3lT qr silrqT i
oi{ Rrnrq-d trrnfi e a} srd srfurr{ *r d ffiffd oq-fr d f{sd oqfr qfu-qr qnfud i t

t Flqfufud rr<i' q d vq yr-<)' oi gi q) 3r-d 6-wrx qftfu erJ_q gfr d-fdrf{ sftfs 6} ({fd
e-
sqr#{. sIPrE. gvft. w-argXr" qs.+ or.ilr. sar+dr wl nIdT. qIn@N, frEfr-sl. amqo' dv,

{urzcrv. fu7nT q q'{i qral wfr, wflrctcq|q.. gq. <ttssffi. qEFFIaF

3n d o-Esfr qfrfu lqfr o-ww sftfs



2. Fq etifrFfl{ H-d d snErr{ q{ 3nd 6E+N sfifu q{ errfr {rq t t q-io qr+q E} ftq qqd

dsnrmr1qffiof:
1-3f{tdrI(I 2-g6r|(I 3-quf sq € sdrTd

1. Tr6.F d erd o€ qqq dqa rrE.D w fr qrq d ef+1 6'|-q olg C t

2. erfq-flil{ TrEcF Grrq-S qftq'f.il o1 crien q-fr {qA t a fudqn1 o1 erterl ss-d €'l

3. dfu€ frq. qqrq or e-q$ s.rtfr aftor d'l

4. aien .J 6) nol-q lo enq rsrd 6q rql 6-{ g6-d €' c f,o. 3rlq rql rfr o-q s6-A t I

5. qR qrso 'rao t d) s-q-O qrs ot' olk orq-fr Erd gri d fuq sS orq ot-t
6. qrE<F € ero o-Ed sqq i.-{ qwft .n}q dqr t

7. qR enq TIE.F d fta) of ran os gl t n) enq 3TTi fr ffi +t {trI zrc .nq.} t

8_ rrd oq o-{i d fuq 6{qrRq}' 6} id-{ o-q t t

9. 3TrFrT i"-i € 3rff6 qr66' d qrer 3ildl qeer q{r.II qwfr i t

10. g6 {.dI qen w qo rlr€zr d oq E}i fi o}{ q*Trq rfr qsdl t t

11 3Trrml TIE.F o) sq qrq d6 srsri {Eqr qtfgq \ilq d6 tr6 rttrqFT sm d fuq
dqnqElr

12. TrEcD ctrrr qr{r E} d dfrft rIqT d daqr ql s9 {d;rT I

13. qR enq rr6cF d qr-r}. FI s..f{ TS e q-o-A € d} rrrg?D o} sw qor d I

14- 11166 o) qqse .DI=TT fr qqfw € I

15. 3TTi q-{qiffi' d qrar 3lrqd qofu or sslq o-srru w =rfr et-or t t
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14-3.r €qrs of sfuqr
sS sfrq qr"ft \-6. (lrt € sqx o-{d d I sqd- i d-q-d .r{q fr fuq-fuq qrqd- d s-qrs

d'rdT d t qqx srrrq, drsq, E-.). fddT, attr6r< enR A gf{r 3rqi "rrq} 
q qrr-orft of frDm

d qrri qo-d o-{i o1 ftfu t I qe yo qfu frffi o1 ero qr s?cr o} lofo= qryg d a} von
sfi qffi-qr ei q"f qrqr iil-.n € I

sqn fr1 qhtqr d qn ygs qeo S=
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-\g?T{ @ q-o-ft

erm dc qq s-qR oi d{ 5w dftra}. fr elsrrq-I t:
d'f€-f, sur{: {rT q6l< d qrqn q frfu6 yr<) or sqq}.r fo-qr qror t t q.rtft 'fffuf, qqn qiqi

oqw t eior il w sqn d iqo q qrwf,df/ft#fl <td'sqR?rd Eld € efl-q q?s flI gr€
sq € 3rril-n-q<rq fra-qr qtilr d t

s(T6{ui- tffic d -ars qrilfi-f,. 3Ttri-srqi ql-f, d<=rr enR t

srdfuo sqn, {qT Itirfr d €qn i qr"(,/?Tt-{q or g€'rra rfr fu-fl qror t. qtrd {sn glrftfuo
.nqT, wrR q qlcrm enR qrfuo l'I
fufua €qrs= fufud €qn \-r Qfr ftfq e ftnfln' €*r o) fufud sq i qcFIrI .D{fttt qrm t I

qqffr q?rt d Mo
q.rffr €qn d z rft (c) d q) fufu-n q d'fu6 <)d' d Fav ar1 fd $.

1. {yfor (Completeness): sa-q Tsr e}er 
"rRq 

I ffifl A fuq \i-u-fr sfr armrqo oea di
arFgq r

2. €f$w (Consiceness): oq d o-q vr-<)- ;; groirr t erqfr ero of {r,rsTT;Ir I

3 qre (Consideration): qlol o1 ygTfr. qqlccn. fusr d wq, B-c-+t ftRrE aTrdrq-d-drcn,

qrcqr3i srrfr oi qq q Ts{T s+d ero 6r;II I

4. wsor LClaritv): qqx o) seo-flr s rqEdT d srer 66{r € q fO 116' qR d uqr<r € -qrqr
opa)' o) srTgn;Tr I wEdT sqrq ol sEa e-{tfr i I

5. qsIildr (Concreteness): t%Erdl €qn or Hs X"T e I sqr6{ut: itrFTT fu '<} gvu} i a qd
qfuq-r d ri{ fufl' srftrf, sqgil * w{Fo' 'd g.qi i a qd d erm-qrs qtrs{ d TiyI f,+-+r'

*-q-qao i I

6. dq=q (Courtesy). q?ql fr iqo o1 efireqfo d qrer ffiE{ i'I qqFI fr n-e-qr qrFdq I

7. eJGcII (Correctness): €qn fr qr6-{"r o1 1fucfr q d t

ftJa Afr s€)tusd
Rda ifr vsiftrqd 6i d'fun €qn fr olqrd o1 errqsrrndr f+q enosil d troq e}fr t'
o 3il-trgai .DI FtTrI(I oci fr I

o $TTT{ qE-d 6-{i d fug I

. udrct d qqfq ti d fuq I

o awd' oi sarq-or ril;r oEi d fuv t

. U{flI Q vdffd 3l1-q ffi d rrqrfl-q d fuq t
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1- saR qfr-qr d qr< gcl qd?D € t sfr qt 'roo?
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z- fufuo qqx y6 Qm frfu t ftilsn- sivr o) ..----.-.-----..-- Eq d ei-q'ro ta{fql

a. q.rrfr €qrq d 6){ <} c qor3i I

Bcd{:...--...

qror t I

4. g_{flr q-d oi Rrorqo} ?Dl HrrFrT 6{i d fuq sqn-oiqru of errqr{s-f,r Ei-fr e I sfr qr rrao?
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